IMPACT REPORT
2018
PEOPLE'S POSTCODE LOT TERY

As Battersea looks ahead to the coming year, this is also the time to reflect
on what we have achieved in 2018. In this, our third PPL Impact Report,
I am pleased to share some of the highlights of the past 12 months and
to thank players of People’s Postcode Lottery for helping to make these
achievements possible.
As you know, Battersea aims to take in any dog or cat in need of our help
and we will always do our very best for every animal, an approach that
has set us apart from many other charities for generations. Thanks to the
support of players of People’s Postcode Lottery, we have been able to
continue striving for a world where every dog and cat is treated with respect
and love.
Over the past year, this support has had a phenomenal impact across many
areas of Battersea’s work. It has allowed us to change the lives of dogs
and cats across our sites and beyond our gates, delivering expert veterinary
care, campaigning to change the law, and engaging with the community.

"Thanks to the support of players of
People’s Postcode Lottery, we have
been able to continue striving for
a world where every dog and cat is
treated with respect and love."

The generous Extra Award funding also enabled us to provide incredible
care to every one of the cats that came to our sites in 2018. We were able
to continue providing our cattery staff with the expertise and resources to
reduce stress for cats whilst they are in our care, and the knowledge to find
them the best possible home.
In last year’s PPL Impact Report I talked about Battersea’s unique
programme finding working roles for some of our dogs. This year, funding
from players enabled us to continue this work with the cats in our care,
finding independent, rural homes for cats that might struggle in a normal
domestic environment. Understanding the specific needs of each animal
meant that every cat that came into Battersea had the best possible chance
for a fulfilling future.
Since 2014, Battersea has received a phenomenal £2.9 million from
players of People’s Postcode Lottery and I hope you enjoy reading about
the impact of this funding on our work in 2018. This wonderful support has
helped improve every part of an animal’s journey with us this year.
From our dogs, cats, staff and volunteers, thank you.

Claire Horton, Chief Executive

DIRECT IMPACT

FINDING THE
PERFECT HOME
FOR OUTLET AND
WORKING CATS

Thanks to the generous Extra Award funding we received
from players of People’s Postcode Lottery, we have been
able to provide incredible care to every one of the cats
that came through our gates in 2018.
Battersea rehomed more than 2,140 vulnerable cats
last year. However, not all these cats are suited to a
domestic home environment. As we highlighted in last
year’s Impact Report, Battersea has a long history of
identifying rescue dogs and cats suitable for service and
working roles. In 2018, support from players allowed us
to expand our work in this area, enabling even more cats
to thrive in the best possible environment.
We built our capacity by recruiting a new Working Cat
Coordinator who, along with members of our cattery
team, is skilled at finding the right home for cats that
want an independent, rural lifestyle. Standing by our
non-selective intake policy to support animals that may
not have had the same chance elsewhere, Battersea now
has even greater expertise to come to the rescue of cats
that are under-socialised and crave a life away from built
up cities and busy homes.

In 2018, this extra capacity allowed us to discover the
perfect outlet for 104 cats at farms, stables and other
working homes across the country. Players’ support has
enabled us to find the perfect home for these cats and,
more importantly, give them the second chance that they
deserve.

2018 HIGHLIGHTS
 During 2018, we rehomed more than 2,000 cats
across our three sites.
 We recruited a new Working Cat Coordinator, to
help us place every cat into the most suitable
environment for them.
 104 cats were rehomed to working homes or
outlets such as farms and stables, where they will
be able to thrive.

ENABLED IMPACT

CAMPAIGNING TO IMPROVE
THE LIVES OF ANIMALS
Since 2014, funding from players of People’s Postcode
Lottery has had an incredible impact on Battersea’s work
influencing the sector, government and wider public on
animal welfare issues.
In 2018, this support helped our Public Affairs team
to continue work on our successful Animal Cruelty
Campaign, as well as launching a new campaign to help
make London a more pet friendly city.
One key highlight has been the success of our End
Backstreet Breeding Campaign. Supported by players
during its launch in 2015, Battersea’s campaign called
for a clampdown on the many unscrupulous dog breeders
that put profit before animal welfare. On 1 October 2018,
we celebrated as new government regulations came into
force which will clampdown on breeders who see dogs as
nothing more than a way to make money.
Any breeder producing three or more litters a year must
now apply for a licence through their local council and
prove they meet basic standards of animal welfare.
Although we will have to wait to see the long-term
impact of this new regulation, it is clear that through this
campaign, players’ support will improve the lives of dogs
and cats across England.

2018 HIGHLIGHTS
 New regulations are now in force, requiring any
breeder producing three or more litters a year to
meet basic standards of animal welfare.
 Breeders will no longer be able to sell puppies and
kittens under eight weeks of age to pet shops and
other dealers.

DIRECT IMPACT

PROVIDING VITAL VETERINARY CARE
Once again this year, Battersea continued to care for the
underdog (and cat) and picked up the pieces for those
animals with complex behavioural or medical needs, who
had nowhere else to go.

2018 HIGHLIGHTS
 Our veterinary team conducted more than 4,000
procedures for our dogs and cats during 2018.
 62 airway surgeries for brachycephalic dogs were
performed, an increase of 72% on 2017.

Every animal that comes into our care receives treatment
for fleas and worms, is spayed or neutered and is
microchipped. With support from players of People’s
Postcode Lottery, our expert veterinary team were able
to conduct more than 4,000 procedures for our dogs and
cats. This included neutering and dental work, as well as
a range of longer and more complex procedures, such
as brachycephalic obstructive airway syndrome (BOAS)
surgery.
This high standard of treatment means that every animal
has the best possible chance to find a permanent new
home, as soon as possible.

IN 2018, PLAYERS OF PEOPLE'S POSTCODE
LOTTERY SUPPORTED BATTERSEA WITH

£800,000

WHICH WAS USED TO...

...influence the government
and wider public on animal
welfare issues.

...provide our cats with the
best possible opportunity
to be rehomed.

...deliver expert veterinary
treatment for every dog and
cat in our care.

...increase awareness of
responsible dog ownership
in communities.

ENABLED IMPACT

ENGAGING WITH
THE COMMUNIT Y
In 2015, players supported 100% of our Community
Engagement programme and we have built upon this
crucial support by continuing to improve our outreach
work this year. Thanks to the support of players, in 2018
Battersea’s Community Engagement team focused on
working with Local Authorities.
They targeted an audience of young people on the cusp of
offending, and those who are more likely to be exposed
to, or involved in, anti-social behaviour with dogs. Our
Responsible Dog Ownership (RDO) courses have proved
to be highly successful. In fact, nearly half of attendees
reported a positive change in their behaviour after
completing the course. This work was supported by ‘One
Stop Shop’ events and the Dog Support Service, which
supports dog owners with ongoing behavioural and welfare
advice.
Funding from players helps us to innovate and make
positive changes to our work with local communities. Last
year, the Responsible Dog Ownership course was totally
redesigned to contain much clearer learning objectives
and outcomes and improved supporting materials and
activities. The programme now consists of four modules,
each covering different aspects of responsible dog
ownership, which means that it is easily adaptable for
bespoke, and therefore more impactful, sessions.
By collecting feedback from every participant, we have
been able to see that this programme has had a direct,

immediate impact on the target audience. However, as the
majority of this work has been about delivering to young
people and those who do not yet own a dog, or cannot
own a dog due to age or circumstances, it is difficult to
measure the direct impact on the welfare of dogs now, or
the reduction of unwanted pets in these Local Authority
areas.
As a result, and to align with the priorities of Battersea’s
new five year strategy, our Community Engagement
team will begin new projects in 2019. Building upon the
skills and expertise gained through the work with Local
Authorities, Battersea will engage with local communities
in new geographical areas. We will work to share the
benefits of animal companionship with those who are
lonely and socially isolated, as well as other groups in the
community.

2018 HIGHLIGHTS
 During the Local Authorities project, we
engaged with over 36 different organisations.
 Our Community Engagement team interacted
with 446 individuals.

THEORY OF CHANGE
CARE

DETERMINATION

To develop and measure our standards of care and service
delivery to become an organisation of excellence, enabling us
to increase the number of animals cared for and improve their
lives whilst in Battersea's care

To tackle some of society's worst dog and cat
welfare problems and to help reduce irresponsible
ownership and behaviour

Rewarding life
for cats

Improved health for
animals in our care

Allowing cats to
live a life which
suits their needs

Reduced medical barriers
to rehoming

GOALS
Introducing regulations
of third-party pet sales in
England

OUTCOMES
Identify cats who would
struggle within a family
home

Clinical assessment and
dedicated care plan for
every dog and cat

Recruit a Working Cat
Coordinator and provide
training to cattery staff

Routine procedures
(vaccinations, de-worming
or flea treatment)

Maintain non-selective
intake of cats

Complex procedures
(dental operations,
BOAS and VECA
surgeries)

ACTIONS

CONCLUSION
The support that we receive from players of People’s
Postcode Lottery has an incredible impact on the lives
of the dogs and cats in Battersea’s care and beyond
our gates.
In 2018, it enabled us to provide expert veterinary care
to every animal that arrived at our centres, as well as
allowing us to campaign to improve the lives of animals
we may never see. The Community Engagement team
delivered successful Responsible Dog Ownership
courses to marginalised groups across London and the
team is in an excellent position to begin new areas of
work in line with Battersea’s new strategy. Our Extra
Award enabled us to focus on building capacity within
our Cattery team, so that we could find every cat the
best possible home.

THANK YOU.

Raise awareness of
the issue of backstreet
breeding among public,
ministers, partners etc.

Improve welfare of
dogs and cats
Increase awareness of
responsible dog
ownership

Launch of our Pet Friendly
Properties campaign

Responsible Dog
Ownership courses

MP and UK Government
meetings

One Stop Shop
events

Research and briefings

Dog Support Service

OUR ANIMALS
BAT TERSEA 2018 IN NUMBERS

TOTAL ANIMALS WE
CARED FOR IN 2018

16

NUMBER OF ANIMALS
WE HAVE REHOMED

6,857

AVERAGE NUMBER OF
ANIMALS TAKEN IN EVERY
DAY ACROSS ALL 3 CENTRES
DOGS

CATS

2,301

2,140

82

ANIMALS WERE IN
FOSTER CARE EACH MONTH

17

OPERATIONS PER
WEEK DAY

AVERAGE LENGTH
OF STAY
DOGS

35

DAYS

534
STAFF

854

CATS

23

DAYS

313

FOSTER CARERS

VOLUNTEERS

FOR MORE INFORMATION PLEASE CONTACT:
SUZIE VL AEMINKE
TRUSTS MANAGER
S.VLAEMINKE@BAT TERSEA.ORG.UK
020 7501 4823
BAT TERSEA DOGS & CATS HOME
4 BAT TERSEA PARK ROAD
LONDON SW8 4AA
0843 509 4444
INFO@BAT TERSEA.ORG.UK
BAT TERSEA.ORG.UK

Battersea Dogs & Cats Home is a charity registered in England and Wales (206394)

